
 

 

 

 

LICENSING AND ENVIRONMENTAL 

HEALTH COMMITTEE 

 

SUPPLEMENTARY AGENDA 

 

 Date: Monday, 12th December, 2022 

 Time: 7.00 pm 

 Venue: 
 

The Guildhall 

 
 



2 

LICENSING AND ENVIRONMENTAL HEALTH COMMITTEE  
 

Information for Members of the Public 
 
Access to the Guildhall is via the front entrance in the High Street.  The nearest car park is 

Copenhagen Street (pay and display). If you are a wheelchair user or have restricted mobility, access 

to the Guildhall can be gained either through the door on the right side of the forecourt as you face the 

Guildhall, or through the sliding doors at the rear of the Guildhall. There is dedicated disabled parking 

space at the rear (access via Copenhagen Street). Most meetings are held on the ground floor, which 

can be reached by using a lift.  If you are a wheelchair user or have restricted mobility and you wish to 

attend a meeting, please telephone or email the officer mentioned below in advance and we will make 

any necessary arrangements to assist your visit. 

 

Part I of the Agenda includes items for discussion in public.  You have the right to inspect copies of 

Minutes and reports on this part of the Agenda as well as background documents used in the 

preparation of these reports. Details of the background papers appear at the foot of each report. Part II 

of the Agenda (if applicable) deals with items of 'Exempt Information' for which it is anticipated that 

the public may be excluded from the meeting and neither reports nor background papers are open to 

public inspection. 

 

Please note that this is a public meeting and members of the public and press are permitted to report 

on the proceedings. "Reporting" includes filming, photographing, making an audio recording and 

providing commentary on proceedings. Any communicative method can be used to report on the 

proceedings, including the internet, to publish, post or share the proceedings. Accordingly, the 

attendance of members of the public at this meeting may be recorded and broadcast. By choosing to 

attend this public meeting you are deemed to have given your consent to being filmed or recorded and 

for any footage to be broadcast or published.   

 

Please note the Council records and live streams many of its meetings. These recordings are published 

on the relevant meeting pages of the Council’s website. A notice to this effect will be posted in the 

meeting room. If a member of the public chooses to speak at a meeting of the City Council he/she will 

be deemed to have given their consent to being recorded and audio being published live to the 

Council’s website. The Chair of the meeting, can at their discretion, terminate or suspend recording, if 

in their opinion, continuing to do so would prejudice the proceedings of the meeting or if they consider 

that continued recording might infringe the rights of any individual, or breach any statutory provision. 

 

At the start of the meeting under the item 'Public Participation' up to fifteen minutes in total is allowed 

for members of the public to present a petition, ask a question or comment on any matter on the 

Agenda.  Participants need to indicate that they wish to speak by 4.30 p.m. on the last working day 

before the meeting by writing, telephoning or E-Mailing the officer mentioned below. 

 

If you have any general enquires or queries about this Agenda or require any details of background 

papers, further documents or information, or to discuss arrangements for the taking of photographs, 

film, video or sound recording please contact the Lead Officer, Lucy Robson-Cropper, Democratic 

Services, Guildhall, Worcester WR1 2EY.  Telephone: 01905 722280 (direct line); E-Mail Address:  

committeeadministration@worcester.gov.uk. 

 

This agenda can be made available in large print, braille, on PC disk, tape or in a number of ethnic 

minority languages.  Please contact the above named officer for further information. 

 

Agendas and minutes relating to all City Council Committees and Council Meetings are also available 

electronically, click on the option “Committee Minutes and Documents”, Website Address: 

worcester.gov.uk 
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Licensing and Environmental Health Committee 
Monday, 12 December 2022 

 

Members of the Committee:- 

 

Chair: Councillor Richard Udall (L) 
Vice-Chair: Councillor Louis Stephen (G) 

 
Councillor Patricia Agar (LCo) 

Councillor Jenny Barnes (LCo) 
Councillor Steve Cockeram (G) 
Councillor Simon Cronin (L) 

Councillor Mrs. Lucy Hodgson (C) 
 

Councillor Stephen Hodgson (C) 

Councillor Karen Lawrance (LD) 
Councillor Chris Mitchell (C) 
Councillor Andy Stafford (C) 

 

 

  
C= Conservative G = Green L = Labour LCo = Labour and Co-operative  

LD = Liberal Democrat 

 
SUPPLEMENTARY AGENDA 

 

Part 1 
(ITEMS FOR DISCUSSION AND DECISION IN PUBLIC) 

 
8. Update Report on Taxi Rank Reinforcement  

Page(s): 1 - 4 

Ward(s): All Wards 

Contact Officer:  Niall McMenamin, Senior Practitioner - Licensing 
Tel: 01905 822799 

 For Committee to note the contents of the report. 
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Members Update On Joint Officer Enforcement  
 1 Author: N McMenamin 

 

 
 
Report to: Licensing and Environmental Health Committee, 12 December 2022 
 

Report of: Head of Worcestershire Regulatory Services on Behalf of Worcester City 
Council 

 

 

Subject: HACKNEY CARRIAGE & PRIVATE HIRE VEHICLE ENFORCEMENT UPDATE 
 

1. Recommendation 
 

That Committee: 

 
1.1 Note the contents of the report. 

 
2. Background 
 

2.1 The WRS Licensing team administers and regulates taxi licensing on behalf of the Council.  
An important part of the licensing team’s role is to ensure both driver and vehicle 

compliance with hackney carriage and private hire legislation and enforce breaches of 
Council licensing conditions and policy.   

2.2 Officers undertake planned enforcement and compliance exercises alongside complaint 
investigation throughout the year.  These enforcement and compliance exercises consist 
of both proactive and intelligence led operations and include a combination of evening 

and daytime vehicle safety checks, City Centre foot patrols and on-going investigation of 
customer complaints. 

2.3 Worcester City Council’s Parking & Enforcement Team have responsibility for on and off-
street parking enforcement. On-street enforcement is undertaken on behalf of 
Worcestershire County Council by way of an agency agreement. As such, Worcester City 

Council have no powers to implement of any Traffic Regulation Order (TROs), this ability 
sitting with Worcestershire County Council Highways.  

2.4 The Civil Enforcement Officers (CEOs) employed within the Parking & Enforcement Team 
can issue Penalty Charge Notices (PCN’s) to stationary vehicles for a range of 
contraventions. The PCNs that are issued hold a financial penalty of £70.00 (higher 

bracket) or £50.00 (lower bracket) depending on the contravention. 

3. Information  

 
3.1 The Council has been receiving an increasing number of complaints from a variety of 

legitimate sources in relation to poor and inconsiderate parking by licensed hackney 

carriage and private hire vehicles and drivers.   

3.2 This trend has been confirmed at recent Worcester City Taxi Forum Meetings and during 

a recent Licensing and Environmental Health Committee meeting, when members of the 
taxi trade themselves have raised concerns about taxi rank contraventions, including 
members of the public and delivery drivers misusing taxi ranks.   

Page 1 Agenda Item 8



Members Update On Joint Officer Enforcement  
 2 Author: N McMenamin 

 

3.3 In response to these concerns, WRS Licensing Team have been working jointly with the 
council’s Parking & Enforcement Team and West Mercia Police (Road Traffic Unit), to 

address the issues which have been raised.   

3.4 General advice and guidance was issued to all taxi licence holders informing them of the 

various parking issues which had been reported to the council and which had also been 
highlighted on repeated occasions in the local press.  License holders were also informed 
that enforcement visits were planned and that legal action would be taken if any driver 

was found to be contravening legislation or policy.  

3.5 Further advice was issued to taxi drivers, members of the public and delivery drivers 

working in the city, by officers undertaking patrols, with a view to educating any drivers 
found to be breaching either road traffic or parking regulations and hackney 
carriage/private hire legislation, conditions, and policy.  

3.6 As a result of continuous breaches, a program of increased joint city centre enforcement 
has taken place during the following times over November and into December:  

 early mornings, including busy commuter periods 

 early evenings including weekdays and weekends 

 late at night, both during weekdays and weekends   

3.7 From complaint data and local intelligence, attention was focussed on problem areas 
such as Foregate Street and the Cross, dealing with any identified infractions either by 

way of Penalty Charge Notices, the imposition of penalty points under the “Worcester 
City Hackney Carriage and Private hire Penalty points scheme and the issue of warning 

letters to licence holders for any non-parking related matters. 

3.8 CEOs are also ensuring enforcement is being carried out to those private vehicles that 
cause obstruction in and around taxi ranks, which leads to displacement of Hackney 

Carriages. In the month of November 2022, 92 PCNs have been issued after 6pm in the 
City Centre.   

3.9 WRS Licensing Team and the Council’s Parking & Enforcement Team will continue to 
support members of the public and motorists traveling on the city’s road networks, and 
will continue to undertake both intelligence led and targeted enforcement action against 

any licensed and unlicensed drivers and vehicles operating illegally, and anybody driving 
and parking illegally, particularly in the City Centre. 

3.10 Members should note that further multi-agency city centre patrols are planned for future 
weeks and months, both during the day and late evenings where officers will be 
continuing their enforcement duties in relation to road traffic and parking regulations and 

ensuring compliance with hackney carriage and private hire vehicle and driver 
regulations, conditions, and policy.  Further joint vehicle stop checks are planned with 

the police road traffic unit to ensure taxi vehicle and driver safety.  

3.11 In addition, assistance guide dog and wheelchair passenger test purchase exercises are 
planned for the early new year, to ensure driver compliance with the Equality Act 2010 

and the Taxis and Private Hire Vehicles (Disabled Persons) Act 2022. 

 

 
 
 

Page 2



Members Update On Joint Officer Enforcement  
 3 Author: N McMenamin 

 

 

Ward(s):    All 

 
Contact Officer:  Niall McMenamin – Principal Officer – Licensing 

Tel. 01905 822799 

Email: niall.mcmenamin@worcsregservices.gov.uk  
 

Background Papers:  None   
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